Data Controller 3INA COSMETICS S.L. +INFO

Purpose The main purposes for the processing of your personal data are: Sending of commercial and
promotional messages about our products and campaigns via newsletters. Management of the
contractual relationship with you, and facilitating the sale of our products (e-commerce) and the
creation of profiles. +INFO

Lawful basis We process your personal data on the basis of: Your consent (for the sending of
marketing messages). The need to process it for the performance of the contract entered into with you
(e-commerce) and the legitimate interest of 3INA Cosmetics S.L. (profiling). +INFO

Recipients Your data may be provided to 3INA Cosmetics S.L. headquarters, located in Madrid, or
shared with other business divisions within the 3INA group. Your personal data may be accessed by our
service providers, located inside and outside of the European Economic Area (EEA). Those who are
located outside of the EEA comply with the “Privacy Shield” or are covered by some other lawful

basis. +INFO

Rights You have the right to access, rectify and delete the data, as well as other rights, as outlined in
the additional information. +INFO

Additional information You may read additional, detailed information on Data Protection in
our PRIVACY POLICY.
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PRIVACY POLICY

3INA COSMETICS believes in a different, but honest beauty, which is why we believe in honesty and
transparency in regard to building any relationship with our customers, suppliers or consumers. This is
why the protection of your personal data is very important to us. Below you will find out how we work
with your personal data at 3INA.

This privacy policy establishes the bases on which 3INA COSMETICS S.L. (hereinafter “we” or the “data
controller”), with offices at Calle Serrano, n°3, 5° izda, 28001, Madrid, Spain, a corporation that is
currently doing business in Spain, processes your personal data when you provide it to us during your
experience through the website 3ina.com (hereinafter, “the website”) pursuant to Regulation (EU)
2016/679 on the protection of natural persons in relation to the processing of personal data.
Furthermore, we remind you that every time that you use the website; that you provide to us any
information that, due to its characteristics, allows us to identify you, such as your name and surname, e-
mail, billing or delivery addresses, phone number, type of device or credit or debit card number, etc.
(hereinafter, “personal data”); or that it is necessary for us to access it, whether to navigate the website,
buy our products or use the website’s services or features, you will be covered by this privacy policy, in
addition to the website’s terms of use, and other documents referenced within them that are in effect at
any given time, and you will be required to read these texts to certify that you agree with them. This
privacy policy and our terms of use may be modified. It is your responsibility to read them periodically,
since those that are in effect at the moment you use the website shall apply.

In regard to distance selling, it is mandatory to provide certain personal information, since this
information is necessary both for processing and for delivering your orders, as well as to prepare your
invoices. That personal information is strictly confidential. Failure to provide the aforementioned
personal information would result in an inability to finalize the order.

1. OUR COMMITMENT TO PRIVACY

We respect your privacy and your choices.
We make sure that privacy and security are a part of everything we do.

We do not send marketing messages unless you request them. You may change your mind at any time.
You will always find a button to opt out of our commercial communications.

We never offer or sell your data.

We commit to keeping your data safe and protected. This includes only working with trusted partners.
We commit to being open and transparent in regard to our use of your data.

We do not use your data in ways that we have not disclosed.

We respect your rights and always try to accommodate your requests whenever possible, as per our
own legal and operational duties.


https://3ina.com/eu_en

To obtain more information about our privacy practices, below we establish what type of personal data
we can collect or maintain about you, how we can use it, who we can share it with, how we protect it,
and how you can exercise your rights in relation to that data.

When you share your personal data with us, or when we collect personal data about you, we use it as
per this Privacy Policy (hereinafter “policy”). Please, read this information carefully. If you have any
question or concern about your personal data, contact us at hello@3ina.com

2. WHO ARE WE?

3INA COSMETICS S.L., with offices at Calle Serrano, n°3, 5° izda, 28001, Madrid, Spain, controls the
personal data you share with us. When we say "3INA COSMETICS", “3INA”, "we" or "our", we are
referring to 3INA COSMETICS S.L. 3INA is the data controller for the purposes of the applicable data
protection laws.

3. PERSONAL DATA, WHAT IS IT?

Personal data is a reference to any information or data that may identify you either directly (e.g., your
name or surnames) or indirectly (e.g., your identity document). Personal data includes information such
as e-mail / personal postal addresses / mobile phone, user names, profile images, personal preferences
and purchasing habits, user-generated content, financial information and social services information,
among others. It may also include numeric identifiers such as the IP address of your computer or the
MAC address of your mobile device, as well as the information we obtain via cookies.

This policy covers all personal data collected and used by 3INA COSMETICS.

4. PERSONAL DATA AT 3INA COSMETICS

Remember that before you start using any of our services or features, you will be required to read this
policy, as well as the terms of use of the specific section that must be read about that service or feature.
In that section you will be able to see whether there is any specific condition for its use, or if a specific
processing of your personal data is required. Failure to provide certain information designated as
“required” may lead to the inability to complete your registration as a user, or to use certain
functionalities or services available via 3INA.com.

The user (you) hereby guarantees that the personal data provided is faithful and accurate and agree to
notify of any modification to them.

The user shall be the sole responsible for any loss or damage caused to the website, the data controller
or any third party as a result of an erroneous, inaccurate or incomplete information disclosure in the
registration forms.

4.1. What data do we collect from you?

3INA COSMETICS believes that you, the consumer, are the heart of what we do. We love knowing
about you, learning about you and creating and delivering products you enjoy. In addition, we know that
many of you love to talk to us. Because of this, there are many ways in which you can share your
personal data with us, and in which we could collect it:

We may collect or receive your data through our websites, forms, applications, devices, 3INA
COSMETICS products or its social network pages, among others. In certain cases, you provide your



mailto:hello@3ina.com
https://3ina.com/eu_en/

personal data to us directly (e.g., when you create an account, when you get in touch with us, when you
buy on our websites / applications or stores or any establishment where you find our brand); in other
cases we collect it ourselves (e.g., by using cookies to understand how you use our websites / apps) or,
in other occasions, we receive your data from third parties, including other business divisions within the
3INA group.

You will find more details in the table below, under the following headings:
For which purposes may we use your personal data? This column explains what we may do with your
personal data and the reasons for collecting it.

What is the lawful basis to use your personal data? This column explains the reason why we can use
your personal data.

What personal data can we obtain about you? This column explains what types of personal data from
you we can process depending on the situation.

Under what circumstance can your personal data be collected? This column explains during which
activity or situation we use or collect your personal data. For example, if you make a purchase, register
for the newsletter or browse a website / application.

Who can access your personal data? This column explains which third parties other than 3INA
COSMETICS access your personal data as service providers to 3INA COSMETICS and what data
disclosures are performed.

The lawful basis for the processing of your personal data may be:
Your consent;

Our legitimate interest, which may be:

Statistic generation: to help us better understand your needs and expectations and, as a result, improve
our services, websites / applications / devices, products and brands.

Enable the functioning of our website / applications through technical and functional cookies: keeping
our tools (websites / applications / devices) safe and secure and guarantee that they work properly and
continuously improve.

Profile generation
Offering our customer care service

The performance of a contract: performing the services you request, such as the purchase of your
products through our website;

Comply with legal obligations that require the processing of personal data;

When we collect your personal data, we specify the required fields using asterisks. Some of the data we
request are necessary to:

Fulfill our contract (e.g., to deliver the products that you have purchased via our websites /
applications);



1 Provide you the service you requested (e.g., sending you our newsletter); or

1 Comply with legal requirements (e.g., billing).

WHAT IS THE
LAWFUL BASIS
TO PROCESS WHAT PERSONAL UNDER WHAT
YOUR DATA CAN WE CIRCUMSTANCE CAN | WHO CAN ACCESS
PURPOSE OF DATA PERSONAL OBTAIN ABOUT YOUR PERSONAL YOUR PERSONAL
PROCESSING DATA? YOU? DATA BE COLLECTED? DATA?

You data may be shared
name and with other business
surnames; divisions within the

3INA group, on the
gender; lawful basis of the

legitimate interest of the
e-mail; Group to fulfill the

Sending of commercial
and promotional
messages, including:

1 sending of
marketing
communications.

M eventinvites.

1  shipping of
product samples.

1 promotion of our
products.

1 offer personalized
services based on
your beauty
characteristics;

Consent

mailing address;
phone number;
photo;

date of birth or
age group;

id, user name
and password;

personal
description or
preferences;

social network
profile (when
you use the
social login or
share this

T account creation

and management;

T  newsletter signup

forms;

M registration or

sign-up to games,
promotions,
offers, surveys...

Group’s administrative
duties.

Service providers who
have access to your
data:

M third parties, to

deliver you a
product/sample,
e.g.,
postal/delivery
services;

M third parties that

help us provide IT
services, such as
platform
providers,
hosting service,
maintenance and
support providers
in our databases,




personal
information);

other
information that
you share with
us about you
(e.g., through
your “my
account” page,
by contacting
us, or by
providing your
own content
such as photos
or reviews, or
questions
through the chat
feature that will
soon be
available in
some websites /
applications or
by participating
in a contest,
game or survey).

as well as in our
software and
applications that
may contain
information about
you;

advertising,
marketing, digital
media and social
networking
agencies, to help
us offer
advertisements,
marketing and
campaigns, to
analyze their
effectiveness and
to manage your
contact and your
questions;

third parties that
help us provide
digital and e-
commerce
services such as
social listening,
store locator,
loyalty programs,
identity
management,
ratings and
reviews, CRM,
web analysis and
search engine,
user-generated
content curation
tools.







